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Western Sydney Community Forum  
 

Western Sydney  Community  Forum  (WSCF) strengthens the work of community  organisat ions 

across Western Sydney to  increase the capacity  and resil ience of  d isadvantaged 

communit ies.  Western Sydney Com munity  Forum is  a regional  peak organisation that 

prov ides regional  leadership , fac il i tates collaborat ive action and develops resources for 

community  organisat ions.   

 

WSCF has over  150 members, mainly non -government  community  service organisat ions,  with 

government and commercial  organisat ions as associate members.  WSCF represents 

organisations from Auburn,  Bankstown,  Baulkham Hil ls,  Blacktown, Blue Mountains,  

Camden, Campbel ltown, Fair f ield , Hawkesbury,  Holroyd,  Liverpool ,  Parramatta,  Penri th and 

Wollondi l ly  local  government areas.  

 

Funded by Transport and Infrastructure ,  WSCF has a long involvement connecting the 

community  sector  with transport  issues.  WSCF current ly  supports  or part ic ipates in several  

local  transport  forums including the Liverpool Transport  Taskforce,  the Blue Mountains 

Integrated Transport Forum and the Western Sydney Publ ic  Transport Users umbrel la group.  

 

Past research and pro jects  include the product ion of  'Transport Disadvantage in Western 

Sydney'  a research report  with the Uni vers ity  of  Western Sydney ,  document ing the impact  

transport disadvantage has on young unemployed,  sole parents, people with d isabi l i t ies and 

older  women and 'Gett ing There' ,  a forum on improv ing accessib il ity ,  transport  and 

sustainabil i ty  with WSROC and NC OSS.  

 

WSCF has also been a regular  contr ibutor  to  State inquiries and rev iews including the 

Unsworth Rev iew, the yearly  State Budget ,  the var ious IPART rev iews,  the NSW Metropol itan 

Strategy , NSW State Plan and the Rev iew of  Heal th Related Transport and pa rt icipates in the 

NCOSS Transport  Pol icy Adv ice Group.  

 

WSCF has been supporting the prov is ion of  better  bus serv ices in Western Sydney  for  many 

years.  WSCF ident if ied  concerns with the Passenger Transport  Act  1990 soon after i ts  

implementat ion and part ic ipated in  ef forts  to address the issues brought about  by  i ts  

weaknesses.  WSCF's work with local  publ ic  transport forums,  community  sector groups and 

inter-agencies g ives  the organisat ion a c lose appreciat ion of  the daily  l ived exper iences of 

bus users in Western Sydney , part icularly  those who are d isadvantaged.
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Executive Summary 
 

In  2003,  a rev iew of bus serv ices in NSW was undertaken by the former Premier  o f NSW, The 

Hon Barr ie Unsworth.  The Rev iew was del ivered to the NSW Transport  and Infrastructure  in 

February 2004.  Soon after ,  the NSW Transport and Infrastructure  responded to the Rev iew 

and commenced implement ing the recommendations, with some qual i f icat ions as the 

Ministry  saw f i t .  Now, in 2009, f ive years after the Unsworth Rev iew was del ivered,  WSCF 

bel ieves i t  is  t imely  to  review how the transformat ion of bus services in We stern Sydney  is  

proceeding.  

Transport Disadvantaged in Western Sydney  

Improvements to  bus services are needed to  reduce transport  d isadvantage in Western 

Sydney.  Transport  d isadvantage is  a term used to describe a s i tuat ion where d isadvantaged 

populat ions l ive in an area where transport  and/or  other fac il i t ies and serv ices are d i ff icul t  

to access or  unavai lable.  

 

In  comparison with the rest of  Sydney,  Western Sydney has a s igni f icantly  higher  number of 

socio-economical ly  disadvantaged people l iv ing in area s where transport and other  services 

are d i ff icult  to  access or unavailable.  

 

Poor access to  transport  is a  def ining character ist ic  of  poverty and social  d isadvantage. An 

inabil ity  to access transport e i ther because of cost ,  availabi l i ty  of  services or  poo r  physical  

accessib il ity  leads to  isolat ion from jobs, educat ion and heal th fac i l it ies,  as well  as  social  

and recreat ional  act iv i t ies;  a s ituat ion now recognised as ‘social  exclusion’ .  

 

Successive governments have permit ted retai l ,  business, health, educat ional  and industrial  

fac il i t ies  to locate far  from publ ic  transport,  and transport  funding ,  almost  exclusively  

focussed on motorway pro jects ,  has fac il i tated this spread.  As a resul t ,  people in  the west  

are forced to  travel  twice as far to  access the same serv ices as people in  the east .  

 

There is  a growing acceptance that  the pr ice of petrol  wil l  inev itably develop a permanently  

upward trend  as the discovery of  new o il  f ields decl ines whi lst  demand for  o il  increases.  A 

recent  CSIRO report  predicted petrol  w ould be $8/l itre by 2018.  Western Sydney,  with its  

long distances and comparatively  poor publ ic transport serv ices has a high concentrat ion of  

households vulnerable to  high o il  pr ices.   

 

Cl imate change, caused by  carbon pollut ion from burning fossi l  fuels ,  has emerged as one of  

the greatest threats  to  humanity .  Car use in Austral ia accounts for  fourteen percent  o f 

carbon pollut ion, and that  percentage is  growing.  The consequences of  c l imate change,  

higher  temperatures,  more severe storms and severe droughts  wi l l  inevi tably fal l  hardest on 

the d isadvantaged.  I t  is v ital  that  our  generation do  all  within its power to  curb carbon 

pollut ion.  Good publ ic  transport and walk ing and cycl ing fac il it ies ,  is an important part  o f  

the solut ion.  

 

Whilst  the Unsworth Rev iew has inst igated long overdue reform, at  the current  pace of  

change,  Western Sydney  st i l l  has many years to  go  unt il  i ts  serv ices match those of  the east.   
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Metropolitan Planning 

The Unsworth Rev iew examined  ways to  combat planning issues that  prevented bu s serv ices 

from flour ishing; the many buses operat ing within their  own small  areas,  each area's  

serv ices planned in isolat ion,  buses prevented from pick ing up or  dropping off  passengers to 

nearby local  centres,  urban development  that was impossible to  serv ice by bus,  and old -

fashioned park ing pol icies.  

 

To improve the speed, directness and the economic v iabi l i ty  of  bus routes, the Unsworth 

Rev iew proposed 'Strategic Corr idors' .  Rather than long,  winding routes designed to meet 

inf lex ib le rules, new 'strateg ic corridors'  that d irect ly  connect  regional  centres with other 

tr ip  generators  are being put in place.  

 

This  inev itably leaves some people with greater distances to  travel  to their local  bus stop.  

Processes need to  be dev ised with community  transport  oper ators and other stakeholders to 

ident i fy  and prov ide al ternat ive services to  those left  stranded by route straightening.  

 
The Unsworth Rev iew aims to  reform bus services to  create a s ingle network of buses,  with 

strategic  corr idors,  feeder serv ices and loc al  serv ices.  

 

The State Government  now oversees planning for the strategic  corr idors,  whilst  local  

operators take responsibi l i ty  for detailed planning of  local  routes.  The community  and local  

government must be more involved in the planning of  serv ices,  pa rt icularly  local  serv ices,  

and at  an earl ier  stage.  

 

Local  integrated transport  forums,  which assist  with the coordinat ion of the many 

stakeholders involved in the system, have proven to  be a useful  mechanism to  improve local  

transport systems and should be act ively  supported by the NSW Transport and Infrastructure  

Regional  Transport  Coordinators.  Given the s ize o f  the transport  planning and co -ordination 

tasks, more workers in the f ield  and at  the Ministry  are needed.  

 

Serv ice planning needs to be more am bit ious.  Examples such as Vancouver  suggest  that with 

the r ight mix  o f support ive pol ic ies even low density  suburbs can have frequent  serv ices 

running eighteen hours a day .  WSCF encourages stakeholders in Western Sydney  to work 

together to cr it ique the cur rent  service levels and compare them to  world 's  best  pract ice in 

comparable c i t ies.  

 

'Flexible solutions' ,  where 'dial  a  bus'  type services subst i tute for regular  route serv ices,  

should  not ,  in  general ,  be seen as a replacement for frequent route bus serv i ces.  That  is  not  

to deny that demand responsive transport  has a ro le to play  on the fr inges of  the c ity  or  for 

those struggl ing to use regular serv ices.  

 

Community  transport services offer door  to  door transport ,  mainly  for those who f ind it  

di ff icult  to  use regular  services due to  d isabi l ity ,  age,  mobi l i ty  and heal th.  These serv ice 

prov iders are struggl ing to  meet ex ist ing demand and must be properly  resourced to meet  

their  exist ing goals.  Funding for  the Community  Transport  Program needs to be at -least  

doubled to  enable community  transport providers to  expand the services  beyond their  

current  HACC or  medical  transport cl ients .  Community  transport needs to be seen as a part  

of  an integrated publ ic  transport  system, not a separate system.  



E x e c u t i v e  S u m m a r y  P a g e  | 7 

 

 

Whilst  the Rev iew noted the importance of  the Sydney  Metropol itan Strategy  in  support ing 

the recommendat ions of the Unsworth Review, there are other  partners whose programs 

have a role to  play  in supporting bus services.  

 

Foremost  amongst strategies that  can support bus ser v ices are the Commonwealth 

Government's new funding packages, the Bui lding Austral ia  Fund and the Community  

Infrastructure Program. Funding is needed to meet the obl igat ions of  the Accessible 

Transport  Standards,  to construct  footpaths and bus shelters, an d purchase new, locally  

manufactured,  accessible buses –  al l  o f  which are 'shovel  (or  welding)  ready' .  The 

Commonwealth Government could  transform Western Sydney's serv ices beginning now.  

 

The Commonwealth Government  needs to ful ly  understand the impact o f  transport  prov is ion 

on social  exclusion and its v i tal  role addressing this .   

 

Local  government  support  for  publ ic transport var ies from Counci l  to Counci l .  Al l  Counci ls 

need to  accept  that they  have an essent ial  role to p lay in  support ing publ ic transport  

serv ices in the same way they  support ,  for example, car  drivers and sports  pla yers.  This  

support  includes traff ic management  to give buses prior ity ,  construct ing accessible 

footpaths and signage along publ ic  transport  access paths,  fac il itat ing community  input into 

planning and travel  behav iour  change programs.  

 

However , in  the int erests  o f consistency of  infrastructure prov is ion, responsib il ity  for  al l  bus 

stops needs to  be taken over  by  the State Government  with management possibly  contracted 

out to a special ist  organisation such as the Transport  Infrastructure Development  

Corporat ion.   

 

Parking management strategies decrease transport disadvantage by o ffering genuine 

al ternat ives to dr iv ing.  A  Metropol itan Park ing Strategy , mooted at least s ixteen years ago 

by the State Government ,  is  yet  to  see the l ight  o f day.  Local  and State Governments and 

community  organisat ions need to  have a conversat ion with the publ ic about the need to 

better  manage park ing.  

 

Giv ing buses prior ity  over pr ivate vehicles is  cr it ical  to del iver  a fast serv ice that  competes 

with the car.  The Unsworth Review noted that  there were at least  150 'choke po ints'  on the 

43 Strategic Corr idors costing $20 mil l ion to  remove.  Bus pr ior i ty  measures need greater 

at tent ion and funding.  The Publ ic  Transport  Informat ion and Prior ity  System (PTIPS)  is  years 

behind schedule.  

 

Transport  interchanges fac il itate the smooth f low of passengers from one mode of  transport  

to another.  Ownership ,  planning and funding for  interchanges is  confused and ambiguous. 

The Rev iew's  recommendation that the Transport  Infrastructure Development Co rporat ion's  

role be expanded to take control  o f  al l  bus infrastructure and interchanges continues to 

have merit .  

Metropolitan Contracting 
School  buses are exempt from the Accessible Publ ic  Transport  Standards,  and can thus be 

up to  25  years old .  As well  as  reducing the image of  buses, and turning off  generat ions of 

potent ial  customers,  o lder  buses are more pollut ing, putt ing the heal th o f  children at  r isk.  

Reducing the average age  of the bus fleet from 25 years  wil l  improve air  qual ity ,  
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accessib il ity  and pr oduct iv i ty  as  buses wil l  require less maintenance.  

 
Accessible transport increases access not  only  for  people with mobil i ty  constraints , but also  

for  people travell ing with prams,  luggage, shopping tro lleys,  b icycles and young children.  

Progress towards implementat ion is painfully  slow and i t  is unl ikely  that  compliance 

t imetables are being met.  A  Rev iew of the implementat ion of  the Standards is  overdue as of  

July  2009.  Careful  publ ic  at tent ion must be g iven to  i ts  recommendat ions.  

 
Monitor ing and report ing  of the prov is ion of bus serv ices  is st i l l  weak. The ind icators used 

to judge whether  outcomes are being met  are said  to  be based more on operational  

requirements than passenger needs. Far more ef fort  is required to  determine what the r ight  

things are to  measure,  and then to measure them. In the second hal f  o f  2009 the NSW Off ice 

of Audit  wi l l  conduct  a performance rev iew of the bus contracting system. Careful  publ ic  

at tent ion must be given to  i ts  recommendat ions.  

Metropolitan Funding 

I t ’s  important that  pl anning for buses is  driven by  community  needs rather  than Treasury ’s 

desire to  keep costs down.  Governments are st i l l  fa il ing to come to  gr ips with valuing the 

broad range of external it ies o f  transport  with recent studies document ing an alarmingly  

l imited range of matters.  

 

Fr inge areas of Western Sydney  bear some resemblance to  rural  and regional NSW – being 

isolated from major  services and with low populat ions subject  to  poorly  co -ordinated serv ice 

planning and inflex ible funding programs and transport  se rv ice procurement  arrangements.  

Consequently ,  some of  the recommendat ions proposed for  rural  and regional  areas could  

usefully  be appl ied to  fr inge metropol itan areas.  Integrated Regional Transport  Plans and 

Budgets, developed by a range of government  stak eholders,  could be developed for outer  

metropol itan regions in the same way as is proposed for rural  and regional plans.  Three new 

Regional  Transport  Co -ordinators should be employed by the NSW Transport  and 

Infrastructure to fac il i tate this  integrated app roach.  

Statewide Issues 

A fundamental  role o f Government  is to  reduce social  exclusion by  fac il itat ing people's  

access to  education,  heal th serv ices and recreat ional  opportunit ies.  Reducing the cost  of  

basic  services such as transport ,  to  people on lower i ncomes by provid ing concessions is  an 

appropr iate way to achieve this.  

 

Whilst  some inconsistencies in concession el ig ib il i ty  have been ironed out ,  concessions are 

st i l l  unevenly  avai lable.  The Pensioner  Excursion Ticket  needs to be renamed The Access 

Ticket ,  and made available to those who pass an income test,  such as low income or part  

t ime workers and job seekers.   

 

Whilst ,  on the face of i t ,  'pay ing for the d istance you travel '  seems fair ,  i t  ignores the fact  

that in  Western Sydney  publ ic transport serv ices are sparsely  prov ided,  and the d istance 

between fac il it ies  and serv ices is  greater .  Western Sydney  residents,  forced to  travel  longer  

distances, are forced to pay  higher  fares.  An integrated zonal ,  t ime -based fare structure is 

needed.  
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Sydney st i l l  awaits  one t icket that  can be used on all  publ ic transport across the metropol is .  

This  must  be expedited and implemented at the same t ime as a change in the fare structure.  

I t  is  important ,  however,  that the introduct ion of  th is t icket  is  not  prevented by  

considerat ions about the fare structure.  Integrated t icket ing must  happen,  regardless.  

 

The School Student Transport Scheme continues to confound those seeking to move 

subsidies to those in greatest need.  The debate around free travel to school is not as 

simple as it  may seem and attempts to control education policy 'through the back 

door'  by transport  policy will  not achieve appropriate educational outcomes. 

Transport services should be thought of as ‘enablers’  of  social policy.  Changes to 

education policy that create greater costs must be negotiated between the relevant 

departments and their Ministers . 

 

In  2004 the Passenger Transport  Act  1990 was amended to  fac il itate  the implementat ion of 

the Unsworth Rev iew recommendat ions.  However ,  the newly amended  Act  is  s ilent  on the 

matter o f  community  transport  serv ices.  Given that  the Unsworth Rev iew considers 

community  transport  should be integrated with other bus services,  i t  is  important that this 

oversight be corrected.  
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Appendix 1.  Recommendations 
 

This  is  a compilat ion of al l  the recommendations made by  WSCF in the body  of th is  paper.  I t  

does not ,  however,  compile the l ist  o f  recommendat ions from the Unsworth Rev iew referre d 

to in the body  of this paper.  These Unsworth Rev iew recommendations are st i l l  relevant and 

we suggest  that  the WSCF recommendations, l isted below,  be read with reference to  the 

Unsworth Rev iew recommendations in the body of  th is  report .  

Metropolitan Planning 

WSCF Recommendat ion 1  

The implementation of  the Bus Network Rev iew and the Strategic Corr idors should to  be 

supported and the resul ts  independently  evaluated.  

 

WSCF Recommendat ion 2  

As part of  any bus network review, a process needs to  be dev ised t hat  ident i f ies those 

disadvantaged by  new bus routes and tai lors al ternat ive transport  opt ions for  them . This 

could  include Travel  Training or  referral  to  community  transport.  

 

WSCF Recommendat ion 3  

That any  future bus network rev iews or  route changes recognise,  acknowledge and plan for 

the two complementary but  d i ffer ing object ives:  

 

1 .  to improve strategic  corr idors l ink ing key centres  

2.   to improve local  pr imary routes feeding into these corridors, and local  secondary  routes 

serv ing local  centres and lesser  railway  stat ions.  

 

Planning for local  transport should use improved engagement  and consultat ion processes 

which foreground the needs and interests of  local  people through.  

 

WSCF Recommendat ion 4  

That al l  future bus network reviews incorporate planning for  al l  forms of   t ransport 

including as community  transport ,  tax is  and hire cars.  

 

WSCF Recommendat ion 5  

A State-sponsored,  passenger advocacy serv ice needs to  be establ ished to promote th e 

interests of  publ ic transport users in the planning and del ivery  o f publ ic transport serv ices.  

 

WSCF Recommendat ion 6  

Connect iv i ty  and social  inclusion ind icators be developed and publ ished regularly  by  an 

independent author ity  such as ITSRR or  the Audit or  General.  

 

WSCF Recommendat ion 7  

The Community  Transport  Rev iew to :  

 

 recommend $10m per year funding for NSW Community Transport providers  

 explore the role of  Community  Transport  in providing demand responsive 

services 

 recommend options for Community Tra nsport providers to be involved in the 
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service policy  development, planning and implementation for the broader 

public transport  system, particularly  with the Bus Network Review  

 

WSCF Recommendat ion 8  

WSCF work with NCOSS, BusNSW and CTO to  advocate for the  development  and tr ial  o f  a 

Community  K ilometres project  specif ically  target ing transport  and disadvantage.  

 

WSCF Recommendat ion 9  

An independent body  such as ITSRR or  the NSW Off ice o f Audit  rev iew the effect iveness of  

the Network Rev iew, the funct ioning of  the Regional  Planning Forums and the community  

consultat ion process.  

 

WSCF Recommendat ion 10  (see recommendat ion 5)  

A State-sponsored,  passenger advocacy serv ice needs to  be establ ished to promote the 

interests of  publ ic transport users in the planning and del ivery  o f publ ic transport serv ices.  

 

WSCF Recommendat ion 11  (see Recommendat ion 45)  

Three regional Metropol i tan Transport Co -ordinators be employed in the South West ,  North 

West  and Western regions of  Sydney.   

 

WSCF Recommendat ion 12  (adopting GetUp 's and Rapid Act ive & Affordable Transport 

All iance recommendations 12 )  

A quarter o f  the Bui ld ing Austral ia Fund to be allocated to  publ ic  transport and cycl ing 

fac il it ies ,  and at  least 1% of  GDP per  year  thereafter.  The NSW Government  to  propose 

ini t iat ives to support  bus serv ices for  funding.  

 

WSCF Recommendat ion 13  

The Austral ian Council  of  Social  Serv ices, the Austral ian Conservat ion Council  and Local  

Government  should be consulted by  the Austral ian Transport  Counci l  as  a matter  o f course.  

 

WSCF Recommendat ion 14  (modif ied  NCOSS recommendat ion 3)   

Al l  Federal  bodies and programs deal ing with social  just ice or  transport must understand 

and accept  their  responsibi l i t ies in  addressing transport poverty.  F irst ly  this  means 

developing comprehensive pl anning processes and improv ing funding for  publ ic transport  

serv ices.  I t  means improv ing the research that  is  available on the l inks between 

transportat ion and poverty ,  and propose strategies to incorporate transport solutions within 

al l  government pol ic ies and planning.  

 

WSCF Recommendat ion 15  

'Access to a car'  should be replaced by  'access to  adequate transport'  as  a measure of  

wellbeing by  the Social  Inclusion Board and al l  o ther  government  planning and research.  

 

WSCF Recommendat ion 16  

The Major Cit ies  Unit  to consider  the role o f publ ic  transport  in  the economic development 

of c it ies .  

 

                                                 
1 She ik h ,  S  2008 ,   GetU p  S ubm is s io n t o  In f rast ruct ure  A ustra l ia  
2  http://www.acfonline.org.au/articles/news.asp?news_id=2321 accessed 25 August 2009. 
3  NCOSS  2008 ,  S ub miss io n t o  t he  Ga rna ut  Cl imat e  C hange  Rev iew  I ss ues  Pa pe r  –  Forum  5 Trans po rt ,  P lann ing  and  

the  B ui l t  E nv ironme nt   
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WSCF Recommendat ion 17  

All  planning for bus services recognise the d ire predict ions of  the Garnaut Rev iew.  Al l  

planning for  new motorways be reviewed to  consider  the re sul ts  o f the Garnaut  Rev iew and 

the money al located for new motorways,  be d iverted to  developing the publ ic  transport 

serv ices.  

 

WSCF Recommendat ion 18  

In recognit ion of  the ant icipated shi ft  to  publ ic  transport  created by  the Carbon Pollut ion 

Reduct ion Scheme, the Commonwealth fund increased publ ic  transport  serv ices and 

infrastructure.  

 

WSCF Recommendat ion 19  (see Recommendat ion 56)  

The Roads and Traff ic  Author i ty  fund Publ ic  Transport  Improvement Off icers as they  do  Road 

Safety  Off icers to  co -ordinate and support  publ ic transport  services within Local  

Government.  

 

WSCF Recommendat ion 20  

Legislat ion be adopted amending the const itut ion of Local  Government  Traf f ic  Committees to 

enable them to consider  broader transport issues.  Local  publ ic transport and c ommunity  

transport operators be g iven a mandatory seat  on these committees.  

 

WSCF Recommendat ion 21  

Western Sydney  Regional  Organisat ion of  Council 's  Transport  Off icers Committee 

commission an audit  o f  streets  without  footpaths in Western Sydney and prepar e an est imate 

of the cost to  ensure that  every street has a footpath on at least  one s ide of  the road.  

 

WSCF Recommendat ion 22  

A study  be commissioned to  est imate the impacts  o f di f ferent  park ing pol ic ies on Western 

Sydney residents ,  part icularly  those wh o are transport  d isadvantaged,  and set out a 

transit ion program towards better  management  o f park ing .  

 

WSCF Recommendat ion 23  

Bus operators to l ia ise with Local  Government to identi fy  and pr iori t ise local  chokepoints .   

Local  Government  to prior it ise thes e when developing Capital  Works programs.  The 

Commonwealth to prov ide funding.  

 

WSCF Recommendat ion 24  

Toilets  be installed for  bus passengers at  al l  level  1  - 4  interchanges and major strategic 

corr idor  stops.  

 

WSCF Recommendat ion 25  (adoption of  NSW Aud it  Off ice recommendat ion)  

 

The NSW Transport  and Infrastructure  

 

 establish a coordinating and oversight entity to assess interchange standards,  

monitor interchange performance,  plan access to the public transport system, 

and plan whole of network development 

 establish clear responsibilit ies for  interchange 'ownership',  operation and 

maintenance 



A p p e n d i x  5 .  D e n s i t y  i n  t h e  H i l l s  S h i r e  P a g e  | 13 

 
 

 Develop a more strategic approach  

 set performance objectives for interchanges such as demand levels,  connectivity 

offered and cost-effectiveness achieved  

 develop multi-modal transport plans to improve interchange planning and overall  

effectiveness 

 further develop the ‘quality  gap’  assessment using facility  inspections against a 

set  of  specific standards and risk assessments  

 develop and publish a ten year rolling plan for interchanges 

 

Develop and promote Best Practice  

 develop and issue Best Practice Guidelines for different categories of  

interchanges,  including arrangements for integrated emergency and security  

response 

 carry out a review against Best Practice Guide lines to assess the quality of  the 

present interchange arrangements  

 work in partnership with local stakeholders to identify  ways of ensuring good 

quality  multi-modal interchanges, particularly  those where quality falls short  of 

the Guidelines .  
 

Provide better information 

 provide better information to the public,  such as by including on the Transport 

Infoline 131500 website details of  interchange layouts,  transport services,  kiss 

and ride facilit ies,  park and ride facilit ies, taxi  ranks and amenities  

 enhance the Transport Infoline 131500 website journey planner such as by adding 

an ability  to plan part of the journey by taxi  or car,  as a means of  encouraging a 

change in travel behaviour  

 develop a strategy to assess and,  i f  necessary, improve brand awareness o f  the 

service 

 establish and maintain an accurate inventory of existing facilit ies, site ownership 

by faci lity,  transport  services provided, capital amenities provided, identif ication 

of access attributes,  capacity,  uti l isation and costs  

 l ink the faci lit ies  inventory to a map including existing and planned bus,  rail  and 

ferry routes and services to develop a context  for placing new faci lit ies or 

expanding those already in existence  

 

Systematically evaluate performance  

 establish an evaluation process framework with performance objectives, 

performance monitor ing and post evaluation to establish the impact of  the 

interchange facilit ies on public transport  

 establish a means of  systematically  reviewing the frequency and character of  

transport  service provided at individual facilit ies to ensure that it  is adequate for 

the purpose 

 

 Address the need for long term funding  

 forecast long term funding requirements for development,  operations,  
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maintenance and security  

 clearly  state funding objectives and options fo r interchanges such as minimising 

the cost to commuters, minimising the cost to public agencies or promoting joint  

development  

 promote joint development of  interchanges using a more market -oriented 

approach 

 continue to improve transparency in how Parking Space Levy funds are allocated 

to infrastructure projects by the use of  cr iteria ( including extent of  achievement of 

the object  of  the PSL legislation) and evaluation of  the relative merits of 

alternatives 

 identify and assess the adequacy of funding sources  for interchanges,  including 

for operations,  maintenance and security  

 identify,  secure and leverage further funding sources as necessary to address any 

shortfalls.  

 
WSCF Recommendat ion 25  

Subject  to  assessment  of  the Parramatta and Sydney  CBD services,  co nsiderat ion be g iven to  

extending free buses to Blacktown,  Penri th, Liverpool ,  Fair f ield  and Campbel ltown.  

 

WSCF Recommendat ion 26  

Transport  Infrastructure Development  Corporat ion's responsib il it ies be extended to include 

planning,  build ing,  managing and m aintaining all  bus stops and interchanges. The Parking 

Space Levy be invested in install ing and maintaining faci l i t ies  appropr iate to  each bus stop 

in Western Sydney.  

Metropolitan Contracting  
WSCF Recommendat ion 27  

Community  stakeholders be consulted on the Operat ional  Performance Regime.  

 

WSCF Recommendat ion 28  

NSW Transport and Infrastructure  invest igate the possib il ity  o f  contracting other  prov iders 

who want  to o f fer  unsubsid ised route serv ices outs ide of the hours that the ex ist ing 

contracted prov ider  is  operat ing.  

 

WSCF Recommendat ion 29  

The NSW Government seek funding from the Commonwealth Government to  accelerate the 

purchase of new buses to  replace the most  pollut ing buses.  The Average Age of  the Fleet 

requirement  be amended to  an appropriately  lower f igure.  

 

WSCF Recommendat ion 30  

WSCF enquire i f  the Government’s Accessible Transport  Consultat ive Committee is  working 

and consider  establ ishing an Accessible Publ ic  Transport  Watch Project to monitor the 

outcomes of  the Rev iew of  the Act.  I f  requir ed,  advocate for  Commonwealth funding to 

implement the requirements of the Standards.  

 

WSCF Recommendat ion 31  (adopt ion of  Bus and Coach Associat ion  recommendat ion) 

A Transport Co-ordination Author ity  market publ ic  transport  across NSW.  
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WSCF Recommendat ion 32 

WSCF consult  with Adult  Migrant Engl ish Program trainers who carry  out  travel  training to 

investigate travel  issues for  recent arr ivals  and then progress these issues v ia the 

'Connect ing With Buses'  pro ject.  

 

WSCF Recommendat ion 33  

WSCF contact  BusNSW to  invest igate the creat ion of a  driver resource l ike a mini -book or  

card,  s imilar to  the one used by  NSW Pol ice,  that assists dr ivers support the use of their 

serv ice by  recent arr ivals.  

 

WSCF Recommendat ion 34  

Bus dr ivers be given appropr iate cul tural  sensit iv i ty  training.  

 

WSCF Recommendat ion 35  

The training prov ided through community  transport to  recruit  and train recent arr ivals as 

volunteer  bus dr ivers to gain a Dr iver  Author i ty  be encouraged and supported and spread to 

al l  community  transport provi ders.  

 

WSCF Recommendat ion 36  

More work be done to  promote the 131500 Languages Line.  Promotional  mater ials such as a 

pocket-s ized card with languages be pr inted and d istr ibuted to  cul turally  and l inguist ically  

diverse communit ies.  

 

WSCF Recommendat ion 37  

NSW Transport and Infrastructure  to  report  on current  complaints handling procedures and 

progress towards a one stop complaints management  process.  

 

WSCF Recommendat ion 38  

Independent  Transport  Safety  and Rel iab il ity  Regulator be inv ited to  comment  on 

performance measures and their  value in communicat ing to the community  the level  o f  

serv ice being del ivered.  

 

 

WSCF recommendation 39  

Dr iver training programs, run through community  transport ,  be funded.  

 

WSCF Recommendat ion 40  

Env ironmental  Plans to be posted on the NSW Transport and Infrastructure ’s website.  

Standards for  Env ironmental  Plans be developed by the NSW Department o f  Env ironment  and 

Cl imate Change.  

Metropolitan Funding 

WSCF Recommendat ion 41  

That the Commonwealth Social  Inclusion Board commission research to  assist  the var ious 

state transport  departments to  develop mechanisms to  value the var ious external benef its o f  

prov id ing publ ic transport  and in part icular  research how social  inclusion may be valued as 

one of  those community  benefi ts .  

 

WSCF Recommendat ion 42  

Treasury to fund the prov is ion of  bus serv ices so that  frequencies,  hours of  operat ion and 
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other serv ice measures match world’s  best  pract ice in ci t ies  that  are comparable.   

 

Bus Services in Rural & Regional NSW 

WSCF Recommendat ion 43  

That outer  metropol itan councils be el igible for the State funding provided to rural  councils 

for  bus stop infrastructure.  

 

WSCF Recommendat ion 44  

Integrated Regional Transport Plans and Budgets be developed for outer metropol i tan 

regions in the same way as is  proposed for rural  and regional areas.  

 

WSCF Recommendat ion 45  

Three new regional Metropol itan Transport Co -ordinators be employed by the NSW Transport  

and Infrastructure ,  one each for the South West ,  Western and North West outer  metropol itan 

areas of  Sydney.  

 

WSCF Recommendat ion 46  

NSW Transport and Infrastructure  ensure their  Local  and Community  Transport  sect ion and 

their  Bus Network Planning section collaborate effect ively  to  ensure that responsive bus ?? 

serv ice models  and Travel  Training serv ices are supported, especial ly  for the Bus Network 

Rev iew consultat ion per iods.  

 
WSCF Recommendat ion 47  

WSCF research the Macquar ie Area Health Service’s  Transport  Informat ion Service for  

appl icabil i ty  in  Western Sydney.   

Statewide Issues 

WSCF Recommendat ion 48  

T h e r e  b e  a  c o m p r e h e n s i v e  r e v i e w  o f  f a r e s  a n d  t i c k e t i n g  p o l i c i e s  i n  S y d n e y .  

 

WSCF Recommendat ion 49  (adoption of  APT and BCA recommendations)  

Sydney's t icket ing system move to  a zone and t ime based system.  

 

WSCF Recommendat ion 50  (adoption of  NCOSS recommendat ion)  

NSW Government  establ ish a Concessions Unit  to  develop concessions pol icy  appl icable 

across government  and monitor  performance against  social  pol icy object ives.  

 

WSCF Recommendat ion 51  

The Pensioner  Excursion T icket be maintained for  travel  at  al l  t imes including dur ing peak 

hour.  

 

WSCF Recommendat ion 52  

The Pensioner  Excursion T icket be renamed the Access T icket and be extended to  those who 

sat isfy  a means test.  In  the short term a relat ively  s imple solut ion  would be to  extend 

concession benef its in  NSW to  al l  holders of  Austral ian Government  Heal th Care Cards.  

 

WSCF Recommendat ion 53  
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People on Newstart  Benefi t  be made el igible for  publ ic transport  concessions unt il  they  earn 

over the maximum income cut -off  for  Newstart el igib il i ty .   

 

WSCF Recommendat ion 55  

NCOSS and WSCF seek funding to research the impacts  o f electronic  to l l ing on transport 

disadvantaged people.  

 

Implementation 
WSCF Recommendat ion 56  

The Federal  Government  investigate the v iabi l ity  o f  an expansion of the capacity  o f  bus 

manufactur ing in Austral ia  and how it  could  support  and encourage that  expansion.   

 

WSCF Recommendat ion 57  

MoT work in cooperation with WSCF to  lead the establ ishment o f  a Regional  Co -ordinat ion 

Committee in an area on the fr inge of  the metropol i tan region to  identi fy  local  issues and 

demonstrate the usefulness of using a Rural  and Regional  approach in these metropol itan 

areas.  


