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Introduction 

The Planning Framework is the collation of planning data for each specific LGA in a 
defined area and their Local Planning Area and is a working document.  

The Planning Framework is developed through a collaborative process with the 
Department of Ageing Disability and Home Care, the Local Council Aged and Disability 
Workers and the community care sector. 

The intent of this document is to:  

 describe the currently available information and data on the area, including 
demographics, service system, specialist services within the generic system, 
DADHC funding and the roles played by various organisations within the 
framework; and 

 track issues affecting the area, with a view to identifying service gaps and 
possible innovative service projects that may benefit the area. 

An analysis of the information contained in the document may result in various 
responses, outcomes and expectations including: 

 increase in funding; 

 amalgamation of services; 

 coordination of service types; 

 review of service models; and 

 additional mapping and more in depth information. 

The document will be reviewed, on a regular basis with the Local Council Aged and 
Disability Worker and the community care sector, both through formal meetings and 
through informal processes.  

Similar Frameworks are available for: 

 Northern Sydney Local Planning Area; and 

 Nepean Local Planning Area. 

This document contains services and planning information for DADHC funded programs. 
Referral for DADHC service can be made to Metro North Information, Referral and 
Intake (IRI) on 9841 9500 or by email on Metronorth.Intake@dadhc.nsw.gov.au. 
Further information on other services can be obtained through Commonwealth Carelink 
on 1800 052 222. 
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1. Area Profile 
 

1.1 Geography 

Metro North Region is comprised of three Local Planning Areas. This Framework covers 
the Cumberland Prospect Local Planning Area. The geographic areas covered in this 
Cumberland Prospect Local Planning Area Framework are the Auburn, Holroyd, 
Parramatta, Blacktown and Baulkham Hills Local Government Areas (LGAs). 
  
1.1.1 Cumberland Prospect Local Planning Area 
 
Metro North Region 

Based on 2001 Local Government Area Boundaries 
Source: DADHC 
Produced by Brian Cooper 
©Commonwealth of Australia, 20061.2 Population 

Nepean 

Cumberland Prospect 

Northern Sydney 
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1.2 Population 

Population summary for Cumberland Prospect Local Planning Area follows: 
    

1.2.1 General Population 

The population of Australia in August, 2006 was 19,855, 288 and 6,549,177 
(33%) of these lived in NSW. The population growth in the last 5 years was 5.8% 
nationally and 3.5% for NSW (Australian Bureau of Statistics (ABS) 2006 
Census). 

The population in the Cumberland Prospect Local Planning Area was 734,148, 
according to the ABS 2006 Census.  The population in the Cumberland Prospect 
Local Planning Area has increased by 7.9% between 2001 and 2006 and by 
18.1% between 1996 and 2006. The NSW Government has projected the 
population to be 770,436 in 2011 and 976,466 in 2031. (See Tables A1, A2 and 
A3 in appendix.)  

Figure 1A: Estimated Population Growth 2006 to 2011 
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Source: Transport and Population Data Centre, Dept of Infrastructure, Planning & Natural Resources 
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There will be a large increase in the 65 years and over age group (Figure 1B 
below).  

Figure 1B: Estimated Population Growth for People 65 and 
over 2006 to 2031 
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1.2.2 Population Density 

Population density in the Cumberland Prospect Local Planning Area is 948 
persons per square kilometre, in comparison to the 8.2 persons per square 
kilometre for New South Wales (Table 1 below). 

 

Table 1 Regional Profile – Cumberland Prospect Local Planning Area 

Parameter Unit 
Total Cumberland 

Prospect LPA 
New South Wales 

LAND AREA km2 774.3 801,353.20 

Total - all persons no. 734,148 6,549,179 

Population density persons/km2 948 8.2 

Source: ABS Census 2001 and 2006
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1.2.3.1

1.2.3 Age Distribution 

There is an increasing ageing population with 18.7% of the total population in 
NSW aged 60 years and over, compared to 17.3% in 2001. This is also higher 
than the national average of 18.1% (ABS 2006 Census data).  

Both nationally and in NSW the median age was 37 years in 2006, up from 35 
years in 2001. The median age in Cumberland Prospect Local Planning Area is 
34 years in 2006. According to the ABS 2006 Census data, in the Cumberland 
Prospect Local Planning Area the highest growth age group in the last 10 years 
is the 85 years and over (70.2% increase), followed by the 80 to 84 age group 
(50.8% increase) and the 55 to 64 years age group (49.1% increase). (See Table 
A2 and A4 in appendix.) 

According to the ABS 2006 Census data, the proportion of age groups for the 
Cumberland Prospect Local Planning Area is: 

 22.0% under 15 years; 

 68.2% in the 15 – 64 year age group; 

 9.8% in the 65 years and over.  
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1.2.4.1

1.2.4 Home and Community Care (HACC) Target Group 

The estimated increase in the HACC target population from 2007/08 to 2010/11 
for NSW is 29,140, rising from 568,116 to 597,256, and for the Cumberland 
Prospect Local Planning Area the increase will be 3,941, rising from 56,895 to 
60,836 people. 

The proportion of people within a LGA receiving HACC services is positively 
related to the level of financial disadvantage. In other words, as the financial 
disadvantage of a LGA increases so too does the proportion of the LGA receiving 
HACC services.  The Index of Economic Resources (IER) reflects the profile of 
the economic resources of families within areas. Higher scores indicate that the 
area has a higher proportion of families on high income, a lower proportion of low 
income families, and more households living in large houses.  

The IER for: 

 NSW is 1031; 

 Cumberland Prospect Local Planning Area is 1047; 

 the LGAs in the Cumberland Prospect Local Planning Area range from the 
lowest, Auburn 968, to the highest Baulkham Hills 1183. 

(ABS Index of Economic Resources, 2001).  

As these IERs are at the lower to mid range of the scale, the mean percentage of 
LGA populations receiving HACC services for the Cumberland Prospect LPA is 
between 2.4% and 3.2% for 2005/06 period (HACC MDS data 2005/06). 

Figure 2: Estimated HACC Population  
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Source: Australian Government Dept of Health and Ageing HACC Target Populations 
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1.2.5.1

1.2.5 People with Disabilities 

The estimated total population of people in the Metro North Region with a 
profound / severe disability is 70,456, moderate disability 41,050, mild disability 
82,342 and any disability 251,534. The breakdown for the Cumberland Prospect 
Local Planning Area can be seen below. (ABS synthetic estimates from the 
survey data 2003), (See Table A6 in appendix.) 

Cumberland Prospect Local Planning Area: 

 27,852 people with a profound to severe disability; 

 15,982 people with a moderate disability; 

 32,408 people with a mild disability; 

 97,349 people with any disability. 

Figure 3: People Identified as having a Disability 
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Source: ABS Survey of Disability Ageing and Carers 2003 – Estimates 

Note: Any Disability includes Profound, Severe, Moderate, Mild limitations as well as schooling or 
employment restriction and Disability with no restriction or limitation. 

The percentage of population with a profound or severe core activity limitation 
(who reported needing assistance in at least one of the three core activities, ie 
self-care, mobility and communication) was less in the Cumberland Prospect 
Local Planning Area (3.7%) than the 4.2% of NSW residents.  

The highest Cumberland Prospect Local Planning Area population group having 
a profound or severe core activity limitation was the 75 to 84 years age group, 
6,172 or 25.1% of that age group population, followed by the 85 years and over 
age group, 3,961 or 51.2% of that age group population.  
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1.2.5.2

In contrast with the National and NSW pattern where the rate for females is 
higher than for males, in the Cumberland Prospect Local Planning Area, males 
had higher numbers of people in the 0 to 44 years age groups and the 55 to 64 
age group and females had higher numbers of people with a disability in the 45 to 
54 and the 65 and over age groups. (See Table A7 in appendix.) 

Indigenous people accounted for 2.1% of the population in NSW but made up 
2.5% of people with a profound or severe disability, reflecting the higher disability 
prevalence rate (5%) amongst the Indigenous community. In contrast to the 
pattern of the general population, Indigenous males were more likely to have a 
profound or severe core activity limitation than females (ABS 2006 Census data).  
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1.2.6.1

1.2.6 Unpaid Carers 

Of all persons aged 15 years and over in NSW, 10.4% provided unpaid 
assistance to those who needed help because of a disability, a long term illness 
or problems related to old age (in the two weeks before the Census night). This 
includes people who were in receipt of the Carer Allowance or Carer Payment 
(ABS 2006 Census data).  

In the Cumberland Prospect Local Planning Area, the number of unpaid carers 
according to the ABS 2006 Census data was 55,538 representing 9.7% of the 15 
years and over population. The 55 to 64 years age group had the highest 
percentage of age group population as unpaid carers with 14.5% followed by the 
45 to 55 years age group with 12.9%. (See Table A8 in appendix.) 

In NSW Indigenous people were more likely to provide care than the general 
population, 12.4% of Indigenous people providing care, compared to 10.4% for 
the general population. Similar to the general population, the majority of 
Indigenous carers were female and people aged 25-54 dominated the carer 
group (ABS 2006 Census data). 

Figure 4: People providing Unpaid Assistance to a Person with 
a Disability 
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Source: ABS Census data 2006 
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1.2.7.1

1.2.7 Type of Household 

Forty five percent of households in the general population live in couple 
households, followed by: households with a child under 15; non-dependent child 
households; and lone person households. Lone parent households make up 
4.6% of all households, see Table 2A below. 

  

Table 2A Types of Household for the Total Population  

Household Types Number of People % of households 

Couples living together 309,931 45.7% 

Lone Parent 31,379 4.6% 

Child under 15 153,016 22.5% 

Dependent Student (15-24 years) 41,337 6.1% 

Non-dependent Child 58,257 8.6% 

Other Related individuals 19,929 2.9% 

Unrelated individuals 6,088 0.9% 

Group households 15,135 2.2% 

Lone Person  43,625 6.4% 

Total 678,697 100.0% 

Source: ABS Census data 2006 

More than half of the 65 years and over households in the Cumberland Prospect 
Local Planning area live in couple households (58.8%), followed by lone person 
households which are nearly a quarter of the households (23.8%), (see Table 2B 
below).  For a table of all people by type of household please see Table A9 in 
appendix. 

  

Table 2B: Types of Household for 65 and Over Age Group  

Household Types Number of People % of 65 + households 

Couples living together 36,805 58.8% 

Lone Parent 4,265 6.8% 

Non-dependent Child 132 0.2% 

Related individuals 5,296 8.5% 

Unrelated individuals 247 0.4% 

Group households 972 1.6% 

Lone Person 14,916 23.8% 

Total 62,633 100.0% 

Source: ABS Census data 2006
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1.2.8.1

1.2.8 Income Support 

The number of people receiving Selected Income Support for the Cumberland 
Prospect Local Planning Area as at June 2003 appears in Table 3 below. See 
Table A10 in appendix for the weekly income by age. 

  

Table 3: FaHCSIA - Selected Income Support Customers - at June 2003 

Type of Pension Cumberland Prospect 
LPA 

New South Wales 

Age pension 44,466 611,917 

Disability Support pension 18,718 219,996 

Other pensions and 
allowances 

21,200 212,187 

Source: ABS cat. no.1379.0.55.001 
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1.2.9.1

1.2.9 Culturally and Linguistically Diverse (CALD) Populations 

More than a third of people in the Cumberland Prospect Local Planning Area 
were born overseas (36.8%) according to the ABS 2006 Census data. (See 
Table A11 in appendix.) 

In the Cumberland Prospect Local Planning Area, of those who where born 
overseas, the highest percentage of countries were: 

 3.2% Philippines;  

 3.1% China; 

 3.0% India; 

 2.9% United Kingdom; 

 2.1% Lebanon; 

 2.0% New Zealand; 

 1.2% Sri Lanka; 

 1.2% Fiji; 

 1.1% Korea. 

In the Cumberland Prospect Local Planning Area, the proportion of people that 
speak a language other than English is 31.0%. The highest CALD speaking 
languages can be seen in Table 4 below. 

  

Table 4: The Highest CALD speaking Languages  

Cumberland Prospect Local Planning Area 

Language Number % of  Population 

Arabic (includes 
Lebanese) 

46,845 6.4%

Cantonese 26,606 3.6%

Tagalog (includes Filipino) 21,398 2.9%
Mandarin 19,423 2.6%
Hindi 14,157 1.9%
Turkish 10,138 1.4%
Korean 9,708 1.3%
Persian (includes Dari) 9,392 1.3%

Italian 8,551 1.2%

Source ABS Census data 2006. (See Table A12 in appendix.) 

Most of the population in the Cumberland Prospect Local Planning Area speak 
English proficiently. According to the ABS 2006 Census data, the total of the 
population that speak English ‘Not Well or Not at All’ is 6.4% of the Cumberland 
Prospect population. For the 65 years and over age group the percentage is 
slightly higher, 14.4% who do Not Speak English Well or Not at All. (See Table 
A13 in appendix.)  
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1.2.10.1

1.2.10 Aboriginal Population 

The Aboriginal population for the Cumberland Prospect Local Planning Area is 
9,867 which is 1.3% of the population. The highest Aboriginal age group is the 
under 20 years age group (48.7% of the Cumberland Prospect LPA Aboriginal 
population). This is followed by the 20 to 54 years age group (43.3%) and the 55 
years and over age group (8.0%). (See Table A14 in appendix.) 
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1.2.11.1

1.2.11 People with Dementia 

It is estimated that by 2050, the total number of Australians with dementia will 
increase to 2.8% of the population, a fourfold increase since 2000. The report 
”Dementia Estimates and Projections NSW and its Regions” developed by 
Access Economics Pty Ltd for Alzheimer’s Australia, indicates  that as a 
proportion of NSW’s population, the number of people with dementia is projected 
to increase from 1.0% in 2002 to 2.7% in 2050. There is however considerable 
variation between regions. Western and South Western Sydney currently have 
the lowest rates of dementia prevalence (as a proportion of the area’s 
population), but are projected to witness the largest increases in dementia 
prevalence between 2002 and 2050. Western Sydney will experience a fourfold 
increase from 7,000 to 28,000 people over the forecast period, see Table 5 
below. 

  

Table 5: Prevalence of Dementia in Sydney West Area Health Service 
(SWAHS)*, 2002-2050 

 2002 2004 2006 2008 2010 2020 2030 2040 2050 

Total no. 
of people 

7.026 7,643 8,316 9,016 9,701 13,850 18,936 24,384 28,261

Total % of 
population 

0.66% 0.71% 0.75% 0.79% 0.84% 1.08% 1.40% 1.75% 2.02%

Source: Dementia Estimates and Projections, NSW and its Regions 

*Includes the following LGAs: Auburn, Baulkham Hills, Blacktown, Blue Mountains, 
Hawkesbury, Holroyd, Lithgow, Parramatta, Penrith 
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1.2.12.1

1.2.12 Volunteers  

Of the total population 15 years and over, in the Cumberland Prospect Local 
Planning Area, 74,670 persons, 13.0% do some volunteering work for an 
organisation or group. Just over half (56.7%) of the volunteers are female. (See 
Table A15 in appendix.) 

Figure 5: Volunteers Working for an Organisation or Group 
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4.2 Recent CSTDA / Stronger Together Funding 

Stronger Together: a new direction for disability services: 2006 - 2016 was 
announced in May 2006.  

Stronger Together is the result of 16 months consultation. It represents an 
increase of more than $1 billion in additional funding over the next five years and 
a reshaping of the system to provide fairer and easier access to more flexible 
and responsive support.  

It is important to note that the additional Stronger Together funding will 
complement over $1.2 billion currently spent on disability services and initiatives 
each year.  

The aim is to improve services to people with a disability. The initiative will add a 
total of $384m to the service system in Metro North ($168m for 
Cumberland/Prospect, $42m for Nepean and $174m for Northern Sydney).  

We are currently planning how to make these new services available in the most 
effective, efficient, accessible and equitable way. Moreover, we need to balance 
between high-cost service responses and prevention/intervention. 

DADHC has committed new funding in 06/07 and 07/08 for:  

 new accommodation places in Northern Sydney, Cumberland Prospect 
and Nepean;  

 a centre based respite facility which will be shared between Cumberland 
Prospect and Nepean and a centre based respite facility for children and 
young people operating on weekends and school holidays for Northern 
Sydney; 

 additional flexible respite places for children, young people and adults in 
Cumberland Prospect, northern Sydney and Nepean; 

 new therapy funding for specialist physiotherapy, occupational therapy for 
children and adults and speech therapy services for children and young 
people in Northern Sydney, Cumberland Prospect and Nepean; 

 an increase in funding for post school programs; 

 several pilots targeting families at risk of breakdown due to challenging 
behaviours and young persons with autism at risk of early exit from 
school; 

 extending early childhood initiative which aims to enhance the capacity of 
existing early childhood providers by the provision of assistive equipment, 
technology and program resources and tools; 

 additional specialist case managers across Northern Sydney, Cumberland 
Prospect and Nepean;  

 Older Parent Carer Flexible Day Options; 

 an increase in support for families through the Family Assistance Fund 
and Intensive Family Support Options; and 
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 assessment of young people in Nursing Homes who have registered with 
DADHC. The program aims to improve the opportunities of people in 
nursing homes and develop alternative models of support for young 
people in nursing homes to enable them to move out. 

 

Stronger Together Stocktake  

In DADHC’s Metro North region, the Stronger Together initiative will add a total of 
$384m over 5 years to the service system. The following table provides an 
update of funding and status of Stronger Together funding and initiatives in this 
region in 2005-2006 and 2006-2007. The information provided below is brief. 
More information about these initiatives is available in the Tenders section of the 
DADHC website. 

Program or 
Service Type 

Additional $ or 
Funded Places 

Status of 
Initiative 

Successful 
Providers 

Accommodation 
general places  

15 places 

Direct Allocation 
will be made to a 
mix of DADHC & 
NGO providers – 
11 places.  
See June 
newsletter 

Sylvanvale 
Disability 
Services is 
service provider - 
4 places  
 

Accommodation 
for people leaving 
the care of the 
Department of 
Community 
Services 

25 places 

Property 
purchase 
underway by 
DADHC and Dept 
Commerce 
 

14 approved 
eligible service 
providers. 
See Aug 
newsletter 
 

Accommodation 
for people leaving 
Corrections 

18 places 

Property 
purchase is 
underway by 
DADHC, 
Corrective 
Services and 
Dept Commerce 

 

Centre based 
respite for 
children & young 
people - on 
weekends & in 
school holidays 

31 places  
 

Funds are now 
available for 
property rental 
 

The Spastic 
Centre is the 
provider for 
Northern Sydney 

Centre based 
respite for people 
16 yrs and over  

73 places  
 

Property to be 
purchased. 

Flintwood is the 
provider for 
Cumberland 
Prospect and 
Nepean  
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Program or 
Service Type 

Additional $ or 
Funded Places 

Status of 
Initiative 

Successful 
Providers 

Flexible respite 
for all ages 

44 places for 
Northern Sydney 
21 places for 
Cumberland 
Prospect 
19 places for 
Nepean 
 

 

Northcott is the 
provider for 
Northern Sydney 
and Cumberland 
Prospect 
 
Anglicare is the 
provider for 
Nepean 
 

Ageing Parent 
Carer Respite 
For parent carers 
65y+ and 
Aboriginal parent 
carers 45y+ 
centre based + 
flexible respite 
 

$361,350 
For people 70y+ 
up to 4 weeks per 
year 
For people 65-
69y (45+) up to 2 
weeks per year 
 

 

Sunnyfield for 
Northern Sydney 
 
Anglicare for 
Cumberland 
Prospect 
 
Hawkesbury-
Penrith Respite 
Services for the 
Nepean area 
 

Older Parent 
Carer Flexible 
Day Options for 
parent carers 
aged 65y+ and 
Aboriginal parent 
carers aged 45y+ 
 

30 places 
at 16 hrs per 
week 
 

More information 
in June & Aug 
newsletters 
 

House With No 
Steps for 
Northern Sydney  
 
Sunnyfield for 
Cumberland 
Prospect and  
 
NADO for 
Nepean  

Therapy 
 
Recruitment of an 
additional 
DADHC 
Occupational 
Therapist  for the 
Cumberland 
Prospect Local 
Planning Area. 

138 places for 
Speech, 
Occupational 
Therapy & 
Physiotherapy  
 
$60,000 for new 
position 
 

40 additional 
clients have 
commenced 
therapy to date 
 

Northcott for 
Cumberland 
Prospect & 
Nepean 
 
The Spastic 
Centre for 
Northern Sydney 
 

Extending Early 
Childhood 
Intervention: 
Phase 1 
Enhancing 
Capacity Grants;  

Phase 1 
$249,601 
 
 

Phase 2 EOIs are 
due 21 Dec 
More details on 
DADHC website 
in Tenders 
section and article 

Phase 1  
14 successful 
providers & 
grants see Jun & 
Aug newsletters 
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Program or 
Service Type 

Additional $ or 
Funded Places 

Status of 
Initiative 

Successful 
Providers 

Phase 2  
Extending 
Services;  
Phase 2 
Innovative Models 
& Practices 
 

in October 
newsletter. 
DADHC to email 
all Early 
Intervention 
Childhood 
services 

Family Assistance 
Funds: 
small grants 
provided directly 
to families to help 
them address 
needs that cannot 
be met through 
the standard 
range of services  

$693,000 
 

DADHC is 
promoting this 
program in the 
schools. 
See May & Aug 
newsletters for 
more information 
 

Panel allocates 
the grants. 
Interested service 
providers sit on 
the allocation 
panel on a 
rotating basis 

Intensive Family 
Support 
 

$401,000 
 

 

The Spastic 
Centre & 
Northcott. See 
article in Oct 
newsletter & 
DADHC 
Connections 
Issue 15, page 10 
 

Shared Care pilot 
will provide a mix 
of respite, skills 
training for 
parents and 
behaviour support 
to the eligible 
families 
 

10 places for 
young families at 
risk of breakdown 
due to 
challenging 
behaviour 
 

House 
purchased. 
Service to be 
launched Oct/Nov 

Provider is 
Interaction 
Disability 
Services  
 

Autism Spectrum 
pilot - case 
management & 
brokerage 
 

$1,998,995 over 4 
yrs 
 

See article in Oct 
newsletter for 
more details 

ASPECT 
 

Host Family 
Respite pilot - 
12 month pilot 
to support 
extended family 
willing to care for 
young relative 

 

Early stage 
planning, no more 
information 
available yet 
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Program or 
Service Type 

Additional $ or 
Funded Places 

Status of 
Initiative 

Successful 
Providers 

with a disability 
 
Skills training and 
small payment to 
the extended 
family 
 
Other 
 
Children and 
Young People 
Casework 
Consultant 
positions 
 
NSW Younger 
People in 
Residential Aged 
Care Program  
 
 
 
 
Behaviour 
intervention 
places  
 

 
 
 
 
 
 
 
 
Assessments of 
applicants are 
underway state-
wide; regional 
involvement to 
commence by 
end of 2007  
 
78 places 
$300,000 
 

  

Metro North stocktake as at 20 September 2007 
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