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Introduction 

The Planning Framework is the collation of planning data for each specific LGA in a 
defined area and their Local Planning Area and is a working document.  

The Planning Framework is developed through a collaborative process with the 
Department of Ageing Disability and Home Care, the Local Council Aged and Disability 
Workers and the community care sector. 

The intent of this document is to:  

 describe the currently available information and data on the area, including 
demographics, service system, specialist services within the generic system, 
DADHC funding and the roles played by various organisations within the 
framework; and 

 track issues affecting the area, with a view to identifying service gaps and 
possible innovative service projects that may benefit the area. 

An analysis of the information contained in the document may result in various 
responses, outcomes and expectations including: 

 increase in funding; 

 amalgamation of services; 

 coordination of service types; 

 review of service models; and 

 additional mapping and more in depth information. 

The document will be reviewed, on a regular basis with the Local Council Aged and 
Disability Worker and the community care sector, both through formal meetings and 
through informal processes.  

Similar Frameworks are available for: 

 Northern Sydney Local Planning Area; and 

 Nepean Local Planning Area. 

This document contains services and planning information for DADHC funded programs. 
Referral for DADHC service can be made to Metro North Information, Referral and 
Intake (IRI) on 9841 9500 or by email on Metronorth.Intake@dadhc.nsw.gov.au. 
Further information on other services can be obtained through Commonwealth Carelink 
on 1800 052 222. 
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1.1.1.1

1. Area Profile 
 

1.1 Geography 

Metro North Region consists of 3 Local Planning Areas, Cumberland Prospect, Nepean 
and Northern Sydney Local Planning Areas. The Cumberland Prospect Local Planning 
Area covers Auburn, Holroyd, Parramatta, Blacktown and Baulkham Hills Local 
Government Areas (LGAs). The geographic areas covered in this framework are the 
Auburn, Holroyd and Parramatta LGAs. 
 

1.1.1Auburn Local Government Area 
Commonwealth 
Electorate(s) 
Reid 
 
State Electorate(s) 
Auburn 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Auburn Local Government Area Map 
Map Source:© Department of Local Government – 
www.dlg.nsw.gov.au 
Council Website for Profile of the LGA 
http://www.id.com.au/shoroc/commprofile/Default.asp?bhcp=1

Suburbs 
For a list of suburbs in 
Auburn LGA please 
see appendices Table 
A16. 

Auburn is situated 20 km west of Sydney CBD and covers 31 square kilometres. 
Auburn’s boundaries include Parramatta Road and Duck River in the north and 
west, Homebush Bay and Powell’s Creek to the east and the Sydney Water 
Supply Line to the south. Auburn was first developed as a residential area during 
the interwar period, but today the residential suburbs are interlaced with industrial 
areas.  
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1.1.1.2

About 60% of the area is made up of residential, industrial and commercial 
development. The remaining 40% includes open space, Sydney Olympic Park, 
and Rookwood Cemetery. There are five town centres: Auburn, Lidcombe, 
Berala, Regents Park and Newington on the western edge of Olympic Park.                         
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1.1.2 Holroyd Local Government Area 
Commonwealth 
Electorate(s) 

Reid, Prospect, 
Berowra, 
Parramatta 

 

 

 

State 
Electorate(s) 

Auburn, 
Parramatta, 
Smithfield, 
Baulkham Hills, 
Epping, Granville, 
Riverstone, 
Wentworthville 

 
Holroyd Local Government Area Map 
Map Source:© Department of local government - 
www.dlg.nsw.gov.au 
Council Website for Profile of the LGA 
http://www.id.com.au/shoroc/commprofile/Default.asp?bhcp=1 

 

Suburbs 

For a list of 
suburbs in Holroyd 
LGA please see 
appendices Table 
A17. 

The Holroyd LGA is situated approximately 25 kilometres west of the Sydney 
Central Business District. It covers an area of 39.89 square kilometres. Holroyd is 
bounded by the cities of Parramatta (north-east), Fairfield (south) and Blacktown 
(west). The Great Western Highway and the M4 bisect Holroyd east-west and 
provide access to Parramatta and Sydney from the outer western suburbs. 
Around 60% of the LGA is zoned for Residential use and another 30% is 
Industrial zoning. 
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1.1.3 Parramatta Local Government Area 

Commonwealth 
Electorate(s) 
Reid, Prospect, 
Berowra, 
Parramatta 
 
 
State 
Electorate(s) 
Auburn, 
Parramatta, 
Smithfield, 
Baulkham Hills, 
Epping, Granville, 
Riverstone, 
Wentworthville 

Parramatta Local Government Area Map 
Map Source:© Department of local government - 
www.dlg.nsw.gov.au 
Council Website for Profile of the LGA 
http://www.id.com.au/shoroc/commprofile/Default.asp?bhcp=1 

Suburbs 
For a list of 
suburbs in 
Parramatta LGA 
please see 
appendices Table 
A18. 

 
 
 

Parramatta is located 24kms from central Sydney and just 6kms from Sydney 
Olympic Park. The city is a historic neighbourhood of Sydney. Parramatta was 
the site of the second settlement of Australia and is a transport hub accessible by 
road, rail and ferry. Parramatta’s original Aboriginal inhabitants are the 
Burramattagal people. 

Parramatta LGA covers 61 sq. km. with around 720 hectares classified as open 
space. It is the sixth largest CBD in Australia, and ranks as one of the State’s four 
‘Primary Centres’. Parramatta has the twelfth largest population of any city in 
NSW and is designated as Sydney’s second CBD in the Metropolitan Strategy for 
Sydney. Parramatta’s $8.9 billion per annum economy (at factor cost) was 
Australia’s fifth largest in 2004/05. It has Sydney's largest health facility, the multi-
hospital campus at Westmead. 
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1.2.1.1
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1.2 Population 

Population summary for Auburn, Holroyd and Parramatta LGAs follows: 
 

1.2.1 General Population 

The population of Australia in August, 2006 was 19,855,288 and 6,549,177 
(33%) of these lived in NSW. The population growth in the last 5 years was 5.8% 
nationally and 3.5% for NSW (Australian Bureau of Statistics (ABS) 2006 
Census). 

The population of Auburn was 64,957 according to the ABS 2006 Census. NSW 
Government has projected the population to be 77,780 in 2011 and 94,150 in 
2031.  

The Population of Holroyd was 89,766 according to the ABS 2006 Census. NSW 
Government has projected the population to be 100,910 in 2011 and 122,890 in 
2031.  

The Population of Parramatta was 148,324 according to the ABS 2006 Census. 
NSW Government has projected the population to be 154,620 and 196,780 in 
2031.  (See Tables A1, A2 & A3 in appendix.) 

Figure 1A: Estimated Population Growth 2006 to 2011 
 
 

Source: Transport and Population Data Centre, Dept of Infrastructure, Planning & Natural Resources 
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There will be a large increase in the 65 and over age group for Auburn, Holroyd 
and Parramatta.  

Figure 1B: Estimated Population Growth for People 65 and over 
2006 to 2031 
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Source: Transport and Population Data Centre, Dept of Infrastructure, Planning & Natural Resources 
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1.2.2 Population Density 

Population density in this area is highest for the LGA of Parramatta, with a 
population density of 2,431.5 persons per square kilometre, with Holroyd 2,227.4 
and Auburn 2,004.8. (See Table 1 below.) 

 

Table 1: Regional Profile – Auburn, Holroyd and Parramatta LGAs 

Parameter Unit Auburn Holroyd Parramatta 
Total 
LPA 

New South 
Wales 

LAND AREA km2 32.4 5.8 61.0 774.3 801,353.20 

Total - all persons no. 64,957 89,766 148,324 734,148 6,549,179 

Population 
density 

persons 
/km2 

2,004.8 2,227.4 2,431.5 948.14 8.2 

Source: ABS Census Data 2006 
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1.2.3 Age Distribution 

There is an increasing ageing population with 18.7% of the total population in 
NSW aged 60 years and over, compared to 17.3% in 2001. This is also higher 
than the national average of 18.1% (ABS Census data). 

Both nationally and in NSW the median age was 37 years in 2006, up from 35 
years in 2001. The median age of the population in Auburn, Holroyd and 
Parramatta is 31.0, 34.0 and 34.0 years respectively. (Table A5 in appendix.) 

According to the ABS 2006 Census data, in the Holroyd LGA the highest growth 
age group in the last 10 years is 85 years and over (70.4% increase), followed by  
80-84 years with 50.2% increase. In Parramatta the highest growth age group is 
85 years and over (56.3% increase) followed by 80-84 years with 29.8% 
increase. In Auburn the highest growth age group is also 85 years and over with 
(45.7% increase) followed by 15-24 years with 42% increase. 

According to the ABS 2006 Census data, the proportion of age groups for 
Auburn, Holroyd and Parramatta is: 

Auburn 

 21.0% under 15 years; 

 70.0% in the 15 – 64 year age group; 

 8.9% in the 65 years and over. 

Holroyd 

 20.6% under 15 years; 

 67.2% in the 15 – 64 year age group; 

 12.2% in the 65 years and over.  

Parramatta 

 19.1% under 15 years; 

 68.6% in the 15 – 64 year age group; 

 12.3% in the 65 years and over. 
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1.2.4 Home and Community Care (HACC) Target Group 

The estimated increase in the HACC target population from 2007/08 to 2010/11 
for NSW is 29,140, rising from 568,116 to 597,256, and for the Auburn, Holroyd, 
Parramatta area the estimated increase is 2,648, rising from 58,188 to 60,836 
people.  

The estimated increase in the HACC target group for the individual LGAs, is 
from:  

 4,723 to 4,945 in Auburn LGA;  

 7,378 to 7,746 in Holroyd LGA; and  

 12,193 to 12,727 in Parramatta LGA.  

The proportion of people within a LGA receiving HACC services is positively 
related to the level of financial disadvantage. In other words, as the financial 
disadvantage of a LGA increases so too does the proportion of the LGA receiving 
HACC services.  The Index of Economic Resources (IER) reflects the profile of 
the economic resources of families within areas. Higher scores indicate that the 
area has a higher proportion of families on high income, a lower proportion of low 
income families, and more households living in large houses.  

The IER for: 

 NSW is 1031;  

 Cumberland Prospect Local Planning Area is 1055; and 

  The range for Auburn, Holroyd and Parramatta is 968 to 1040. 

 (ABS Index of Economic Resources, 2001). 

As these IERs are at the mid to high end of the scale the mean percentage of 
LGA populations receiving HACC services for the 3 LGAs is in the high 
percentage range of 2.80% to 4.60% for the 2005/06 period (HACC MDS data 
2005/06). 
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Figure 2: Estimated HACC Population  
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Source: Australian Government Dept of Health and Ageing HACC Target Populations 
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1.2.5 People with Disabilities 

The estimated total population of people with a disability in the 3 LGAs is 101,699 
with 22.8% residing in Parramatta LGA, 14.3% in Holroyd and 9.2% in the 
Auburn LGA. This percentage holds across all severity types. (ABS synthetic 
estimates from the survey data 2003), (see Table A7 in appendix). 

Auburn: 
 2,603 people with a profound to severe disability; 
 1,440 people with a moderate disability; 
 2,942 people with a mild disability; and 
 9,006 with any disability. 

Holroyd: 
 3,835 people with a profound to severe disability; 
 2,238 people with a moderate disability; 
 4,590 people with a mild disability; and  
 14,049 people with any disability. 

Parramatta: 
 6,253 people with a profound to severe disability; 
 3,585 people with a moderate disability; 
 7,260 people with a mild disability; and 
 22,420 people with any disability. 

Figure 3: People Identified as having a Disability 
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Source: ABS Survey of Disability Ageing and Carers 2003 – Estimates 

Note: Any Disability includes Profound, Severe, Moderate, Mild limitations as well as schooling or 
employment restriction and Disability with no restriction or limitation. 

 
 



Metro North Region Auburn, Holroyd, Parramatta Local Government Areas Planning Framework  
Version 1.0 July, 2008 

1.2.6.1

1.2.6 Unpaid Carers 

Of all persons aged 15 years and over in NSW, 10.4% provided unpaid 
assistance to those who needed help because of a disability, a long term illness 
or problems related to old age (in the two weeks before the Census night). This 
includes people who were in receipt of the Carer Allowance or Carer Payment 
(ABS 2006 Census data).  

Locally the number of unpaid carers according to the ABS 2006 Census data 
were 4,459 in Auburn LGA; 7,104 in the Holroyd LGA; and 11,452 in the 
Parramatta LGA, representing 8.7%; 10.0%; and 9.5% of the 15 years and over 
population respectively. The 55-64 years age group had the highest percentage 
of age group population as unpaid carers with 13.1% in Auburn LGA; 13.7% in 
Holroyd LGA and 14.9% in Parramatta LGA. (See Table A8 in appendix.) 

In NSW Indigenous people were more likely to provide care than the general 
population, 12.4% of Indigenous providing care, compared to 10.4% for the 
general population. Similar to the general population, the majority of Indigenous 
carers were female and people aged 25-54 dominated the carer group (ABS 
2006 Census data). 

Figure 4: People providing Unpaid Assistance to a Person with 
a Disability 
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Source: ABS Census data 2006 
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1.2.7 Type of Household 

Nearly half the households in the general population live in couples households 
followed by households with: a non-dependent child; and dependent student 15-
24 years for the three LGAs. There were between 4.3% and 5.1% of lone parent 
households, see Table 2A below. 

 

Table 2A: Types of Household for the Total Population 

Auburn Holroyd Parramatta 
Household Types 

Number % Number % Number % 
Couples living 
together 

24,397 42.8% 37,133 44.7% 59,800 44.6%

Lone Parent 2,471 4.3% 4,204 5.1% 6,084 4.5%

Non-dependent Child 12,580 22.1% 17,450 21.0% 26,543 19.8%

Child under 15 3,717 6.5% 4,322 5.2% 7,413 5.5%
Dependent Student 
(15-24 years) 

4,834 8.5% 7,531 9.1% 10,556 7.9%

Related individuals 2,322 4.1% 2,776 3.3% 4,505 3.4%

Unrelated individuals 809 1.4% 685 0.8% 1,475 1.1%

Group households 2,318 4.1% 1,935 2.3% 5,060 3.8%

Lone Person 3,566 6.3% 7,051 8.5% 12,795 9.5%

Total 57,014 100.0% 83,087 100.0% 134,231 100.0%

Source: ABS Census data 2006 

Couple households account for more than 50 percent of the household type in 
the age group 65 years and over in Auburn, Holroyd and Parramatta LGAs.  This 
is followed by the Lone Parent households which account for almost 30 percent 
of households for the over 65 year age group in all three LGAs. (See Table 2B 
below and Table A9 in appendix.) 

 

Table 2B: Types of Household for 65 and Over Age Group 

Auburn Holroyd Parramatta 
Household Types 

Number % Number % Number % 
Couples living 
together 

2,782 54.6% 5,428 57.0% 8,512 55.3%

Lone Parent 413 8.1% 659 6.9% 1,020 6.6%

Non-dependent Child 14 0.3% 16 0.2% 46 0.3%

Related individuals 534 10.5% 697 7.3% 1,021 6.6%

Unrelated individuals 24 0.5% 40 0.4% 50 0.3%

Group households 90 1.8% 140 1.5% 274 1.8%

Lone Person 1,234 24.2% 2,551 26.8% 4,456 29.0%

Total  5,091 100.0% 9,531 100.0% 15,379 100.0%

Source: ABS Census data 2006
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1.2.8 Income Support 

The number of people receiving Selected Income Support for the 3 LGAs as at 
June 2003 appears in Table 3 below.  It can be seen that the majority of people 
receiving an Age pension, Disability Support pension or other pensions and 
allowances are living in the Parramatta LGA. See Table A10 in appendix for the 
weekly income by age. 

   

Table 3: FaHCSIA - Selected Income Support Customers - at June 2003 

Type of 
Pension 

Auburn Holroyd Parramatta Total 
New South 

Wales 

Age pension 4,767 8,399 11,953 25,119 611,917 

Disability 
Support pension 

2,081 3,524 4,743 10,348 219,996 

Other pensions 
and allowances 

4,202 3,870 5,322 13,394 212,187 

Source: ABS - ABS cat. no. 1379.0.55.001 
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1.2.9 Culturally and Linguistically Diverse (CALD) Populations 

In Auburn LGA 63.4% of people were born overseas, in Parramatta 48.3% and in 
Holroyd 47.0%. 

In the Auburn LGA, the highest percentage of the general population born 
overseas came from the following countries: 

 9.3% China; 

 5.0% Vietnam; 

 4.0% Turkey; 

 3.5% Lebanon; 

 2.7% Republic of South Korea. 

In the Holroyd LGA, the highest percentage of the general population born 
overseas came from the following countries: 

 4.7% Lebanon;  

 3.8% India; 

 2.6% China; 

 2.1% New Zealand ; 

 2.0% United Kingdom;  

 2.0% Sri Lanka. 

In the Parramatta LGA, the highest percentage of the general population born 
overseas came from the following countries: 

 5.6% China; 

 4.8% India; 

 4.2% Lebanon;  

 2.8% United Kingdom;  

 1.8% New Zealand; 

 1.8% Philippines. 

(See Table A11 in appendix.) 
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1.2.9.2

Table 4: The Highest CALD Speaking Languages 

Auburn Holroyd 

Language Number % of Population Language Number % of Population 

Arabic 
(includes 
Lebanese) 

8,094 12.5%
Arabic (includes 
Lebanese) 

11,176 12.5%

Cantonese 6,863 10.6% Cantonese 2,233 2.5%

Turkish 4,647 7.2% Tamil 2,171 2.4%

Mandarin 4,577 7.0% Mandarin 1,903 2.1%

Korean 2,093 3.2% Hindi 1,832 2.0%

Persian 
(includes 
Dari) 

1,823 2.8% Italian 1,709 1.9%

Vietnamese 1,679 2.6%
Persian 
(includes Dari) 

1,705 1.9%

Tamil 1,370 2.1% Maltese 1,662 1.9%

Tagalog 
(includes 
Filipino) 

1,060 1.6% Turkish 1,440 1.6%

Hindi 655 1.0% Greek 1,358 1.5%

Italian 609 0.9%
Tagalog 
(includes 
Filipino) 

1,341 1.5%

Croatian 602 0.9% Spanish 1,141 1.3%

 

Parramatta 

Language Number % of Population 

Arabic (includes 
Lebanese) 

15,834 10.7% 

Cantonese 7,343 5.0% 

Mandarin 6,905 4.7% 

Korean 3,127 2.1% 

Hindi 3,002 2.0% 

Persian (includes 
Dari) 

2,396 1.6% 

Tagalog (includes 
Filipino) 

1,824 1.2% 

Tamil 1,582 1.1% 

Turkish 1,454 1.0% 

Spanish 1,412 1.0% 

Vietnamese 1,412 1.0% 

Italian 1,383 0.9% 

Source: ABS Census data 2006 



Metro North Region Auburn, Holroyd, Parramatta Local Government Areas Planning Framework  
Version 1.0 July, 2008 

1.2.9.3

According to the ABS 2006 Census data the populations of Auburn, Holroyd, and 
Parramatta who described their proficiency in English as “Not Well” or “Not at All” 
were significant. 

In Auburn:  

 22.1% speak English Only;   

 47.6% or 30,901 speak Other Language and speaks English Very Well or 
Well;  

 18.1% or 11,788 speas Other Language and speaks English Not Well or 
Not at All;  

 12.2% Language and proficiency in English Not Stated.   

In Holroyd:  

 48.6% speaks English Only;  

 37.3% or 33,492 speaks Other Language and speaks English Very Well or 
Well;  

 7.7% or 6,885 speaks Other Language and speaks English Not Well or 
Not at All;  

 6.4% Language and proficiency in English Not Stated. 

In Parramatta:  

 48.8% speak English Only;  

 35.5% or 52,727 speak Other Language and speaks English Very Well or 
Well;  

 8.3% or 12,356 speak Other Language and speaks English Not Well or 
Not at All;  

 7.4% Language and proficiency in English Not Stated. 

 (See Table A13 in appendix.)  

For the 65 and over age group, the percentage that Speaks Other Language and 
speaks English Not Well or Not at All increases to: 

 Auburn – 32.0% (1,868) of  the 65 years and over age group; 

 Holroyd – 15.4% (1,679) for the 65 years and over age group; 

 Parramatta – 14.6% (2,669) for the 65 years and over age group. 



Metro North Region Auburn, Holroyd, Parramatta Local Government Areas Planning Framework  
Version 1.0 July, 2008 

1.2.10.1

1.2.10 Aboriginal Population 

The Aboriginal population for the 3 LGAs is 1,372 which is 0.92% of the 
population. The highest number of Aboriginal people are living in Parramatta 
(1,202), followed by Holroyd (738) and lastly Auburn (442). The highest 
Aboriginal age group for Holroyd and Parramatta LGAs is the 10 to 14 years age 
group, with the highest age group for Auburn being the 30-34 years age group, 
(11.1% Holroyd, 9.98% Parramatta and 18.1% Auburn, of the Aboriginal 
population). This is followed by the 5-9 years age group in Parramatta (9.97%) 
the 5-9 years age group and the 15-19 years age group in Holroyd (10.1% and 
10.0% respectively) and the 25 to 29 years age group in Auburn (14.57%). (See 
Table A14 in appendix.) 
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1.2.11.1

1.2.11 People with Dementia 

It is estimated that by 2050, the total number of Australians with dementia will 
increase to 2.8% of the population, a fourfold increase since 2000. A report 
“Dementia Estimates and Projections, NSW and its Regions” identifies that 
Northern Sydney/Central Coast (along with South Eastern Sydney/Illawarra) has, 
and will continue to have, the largest absolute number of people with dementia, 
see Table 4 below. 

  

Table 5: Prevalence of Dementia in Sydney West Area Health Service 
(SWAHS)*, 2002-2050 

 2002 2004 2006 2008 2010 2020 2030 2040 2050 

Total no. 
of people 

7.026 7,643 8,316 9,016 9,701 13,850 18,936 24,384 28,261 

Total % of 
population 

0.66% 0.71% 0.75% 0.79% 0.84% 1.08% 1.40% 1.75% 2.02% 

Source: Dementia Estimates and Projections, NSW and its Regions.  

Note these figures reflect the totals for the Cumberland Prospect and Nepean Local 
Planning Areas which include, Auburn, Holroyd, Parramatta, Blacktown, Baulkham Hills, 
Penrith, Hawkesbury, and Blue Mountains LGA. 
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1.2.12.1

1.2.12 Volunteers  

Around 21% of the total population 15 years and over, in the 3 LGAs, or 27,602 
persons, do some volunteering work for an organisation or group (4,400; 8.6% 
Auburn, 7,441; 10.4% Holroyd and 15,761; 13.1% Parramatta).  Just over half of 
the volunteers are female (See Table A15 in appendix.) 

Figure 5: Volunteers Working for an Organisation or Group 
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4.1.1

4. Funding 
 
4.1 Recent HACC Funding 

The recent HACC Funding for Auburn, Holroyd & Parramatta Local Government 
Areas can be found the Cumberland Prospect Local Planning Area Section 1: 
4.1.1 
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4.2.1

4.2 Recent CSTDA / Stronger Together Funding 

The recent CSTDA / Stronger Together Funding can be found in the Cumberland 
Prospect Local Planning Area Section 1:4.2 
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