
SERVICE LEADERSHIP WORKSHOP:
enabling the implementation of person centred approaches

C O N S O R T I U M  F O R  P E R S O N  C E N T R E D  A P P R O A C H E S

i n  f a v o u r  o f  p e r s o n  c e n t r e d 

a p p r o a c h e s

A workshop for service leaders:
24 June - Sydney; 22 July - Wagga/Albury; 

2 November - Far North Coast; 9 Feb - Sydney 

Content areas

ENACTING INFLUENCE

t is well known that person 
centred approaches are much 
more likely to be embedded in 

an organisation when those in 
leadership roles are committed to 
working in this way. This workshop 
is unique in that it is designed for 
those who can influence the culture 
and functioning of the organisation 
as a whole. 

f you are in a leadership role, 
are in a position to make 
decisions and want to adopt 

person centred approaches at an 
organisation-wide level, then this 
workshop is for you. It is 
recommended that more than one 
person from an agency attends so 
that follow-up in a team situation is 

possible. This makes it much more 
likely that the insights from the 
workshop can be applied. 

This workshop is foundational 
(though not a pre-requisite) to the 
other workshops in this series (see 
over page for the list of workshops).

he members of the 
Consortium for Person 
Centred Approaches are 
Judith Ellis, Jane Sherwin 

and Trudy van Dam. Each of the 
presenters has over 30 years 
experience in the lives of people 
with disabilities and older people, 
and in a range of roles. They have 
worked with, taught and written 
about person centred approaches at 
a national and international level. 

Create the foundations 
for person centred 
approaches

Clarify vision and guiding values;  
identify the dissatisfactions that 
inhibit organisational 
development; discover 
some powerful vehicles 
for change.

Develop the 
elements of 
person centred 
approaches

Values, beliefs and assumptions; 
valued roles, community presence & 
participation; individualised 
planning & support; authority, 
control & partnership; investing in 

individuals & families; 
dealing with 
structural barriers.

Do a stock 
take of your agency

Identify opportunities to start or to 
strengthen the use of person 
centred approaches.

Leave the workshop with 
a plan for ‘first steps’

Time is set aside for participants to 
identify ‘first steps’ in influencing at 
at an organisational level. 

Hosted by the School of 
Education, Australian 
Catholic University

About the workshop
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Registration form/ 

Tax invoice

Three Other workshops in this series:

Registration process

Complete the registration 
form and post to Trudy van 
Dam, Inclusive Education 
and Disability Programs, 

Australian Catholic University, Locked 
Bag 2002, Strathfield 2135 

OR scan and email it to 
trudy.vandam@acu.edu.au
Please keep a copy for your records.

You will receive a ‘Dear Participant 
email’ with more details about the 
event and the venue. It is essential 
that you read this before the event. If 
you haven’t received this by 5 
working days before the event, 
please contact Trudy van Dam.

Registration Fees 

(includes MT, lunch, AT 
& handouts)

$160 + gst per staff 
person per workshop.

$140 + gst per person per workshop, 
if there are 3 or more staff who attend.

$90 + gst per person: Individual not 
sponsored by an agency.

Venues

Sydney: Strathfield 
Campus, Australian 
Catholic University, 
25a Barker Rd, Strathfield 

Wagga/Albury: to be advised

Far North Coast: to be advised

	Time

8.30 am Registration 
9 am - 4pm Workshop

Dates

24 June: Strathfield 

22 July: Wagga/Albury

2 November: Far North Coast

9 Feb 2011: Strathfield

Name:

Role/interest:

Organisation: 

Postal address:

Email address: 

Phone:
Mobile ph:
Additional needs e.g. attendant, 
dietary etc. Please specify: 

RSVP Dates

Sydney                 10 June
Wagga/Albury      12 July

Far North Coast  22 Oct
Sydney           30 Jan 2011

Fee including GST 
(please tick):

$176 per staff person per 
workshop
$154 pp (for 3 people or 
more from the same 
agency and locale) 
Please complete one 
registration form per 
person
$99 pp (Individual not 
sponsored by an agency)

Total fee: $……………….

Payment Method

By cheque or money order, 
made out to Australian 
Catholic University.
Visa and Mastercard also accepted.

Cancellation Policy
Cancellation of a registration is 
acceptable up to 10 working days before 
the event. No refund of the registration 
fee can be given for a cancellation after 
that date.  If a cancellation is necessary, 
a substitute registrant may attend.

Queries?
Contact Trudy van Dam 02 9701 4308 or 
email trudy.vandam@acu.edu.au
or Judith Ellis 02 9456 3991 or 
email judith@ellismacrae.com 

This document is a Tax Invoice for 
GST purposes upon payment. The ABN 
for ACU is 15050192660. The fees 
include GST. Please retain a copy for 
your records. Issued: 20 April 2010.

Practical details for the Service Leadership Workshop 

 Taking action to get people fully 
included

  Working with families
  Individualisation

Contact us for more information.

Payment method (please tick):

  Cheque/Money Order

  Credit card

  Visa card, or

  Master card

Cardholder:………………………………..……….

Card number:_ _ _ _/_ _ _ _/_ _ _ _/_ _ _ _

Expiry date: …………../…………

Cardholders signature:

…………………………………………………………..

Location of workshop (please 
tick):

Sydney (24 June 2010)
Wagga Wagga (22 July 2010)
Far North Coast (2 November 
2010)
Sydney (9 February 2011)

Cricos registered provider: 00004G, 00112C, 00873F, 008858

Service Leadership workshop: enabling the 
implementation of person centred approaches
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